
The IFRC Reference Centre for Psychosocial Support 
 

Supported by: 

Finnish Red Cross // Norwegian Red Cross // Icelandic Red Cross // Canadian Red Cross // Japanese Red Cross 

Hosted by: Danish Red Cross 



Mission: 

“To assist the IFRC 
Secretariat and 
National Societies to 
develop the capacity 
to provide 
psychosocial services 
at the community 
level in areas affected 
by catastrophic 
events, long-term 
crises and/or armed 
conflict” 

 

 



 

The objective of 
communitybased psychoscial 
support: 

To assist affected people to 
attain stable life and integrated 
functioning, to restore hope, 
dignity, mental and social well-
being and a sense of normality. 
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What we do: 
Capacitybuilding of national 
societies: 

• Training of trainers 

• Training materials 

Tools for psychosocial interventions:  

• ERU PSS Component 

• children affected by armed 
conflict 

• Lay Counseling 

• Life skills 

• Psychological First Aid 

Operational support:  

• Briefing and debriefing of PSP-
Delegates 

• Training of delegates 

• Supervison while on mission 

• Training of delegates 

• Identification of suitable 
candidates for missions  

• Coordination with other agencies 
in emergencies 

• Support to PSP-consortia 

• Support to regional networks 

 

 



Examples of how you can request 
support  

 

• Write an e-mail and 
explain your request 

• Email communication 

• Skype-meeting 

• Request a training at 
headquarters 

• Need for technical 
support in emergencies 

 

 

• Request for materials 

• Help with adaptation 
and translations 

• Identification of PSS 
people in emergencies  

• Identification of 
relevant materials and 
tools 

 



Training kit 
• Russian 

• Chinese 

• Sindhi  

• Urdu 

• French 

• Spanish 

• Arabic 

• Japanese 

• Mongolian 

• Georgian 

• Norwegian 

 

 

• Roll out: global regional 

and national ToTs 

• Americas 

• South Asia 

• China 

• Myanmar 

• Europe m.m. 

• Africa 







PSYCHOSOCIAL INTERVENTIONS PLANNING AND IMPLEMENTATION 

Relevant activities change with time  



www.pscentre.org 

http://www.pscentre.org/


https://www.facebook.com/Psychosocial.Center 

https://www.facebook.com/Psychosocial.Center


Coping with Crisis 



Publications 



Networking 



Empirically supported intervention principles 

Intervention and prevention efforts at the early to mid–term 
stages after a disaster include promoting: 

1) Sense of safety 

2) Calm 

3) Sense of self– and community efficacy 

4) Connectedness 

5) Hope   

 Hobfoll et al. (2007) and TENTS guidelines (2010) 
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Thank you! 


