


Broken Links: Psychosocial support for 

people separated from family members  

(A field guide) 

- Was developed to support staff and volunteers 

Focuses on:  

• the causes and consequences of being separated from family 

members  

• the psychosocial impacts of separation  

• how staff and volunteers can support  

• self-care for staff and volunteers 

 

 







When a family member or 

loved one has gone 

missing, the resulting 

uncertainty is one of the 

most difficult conditions to 

cope with. 



• Migration  

• Disasters – natural or man-made  

• Pandemics and epidemics 

• Armed conflict and other situations of 

violence 

• Imprisonment and detention 

• The death of a parent or close relative 

• Seeking refuge 

• Human trafficking. 





Restoring Family Links (RFL) 

is the process of reuniting 

families with lost loved ones. 

It involves:  

 

• Searching for lost family 

members  

• Restoring contact 

• reuniting families 

• seeking to clarify the fate of 

those who remain missing. 



• Experiencing loss 

– Hope and despair 

 

• External factors 

– Cultural background 

– Religious beliefs 

 

• Psychological factors 

– Reactions to loss 

– grief 



• Basic helping skills 

 

• The initial interview 

 

• Delivering news 

 

• On-going support and referrals 

 

• Reunification. 



National Societies can create conditions 

that foster resilience in individuals and 

teams by: 

 

• encouraging reasonable working 

conditions through policies and 

strategies 

• providing accessible guidance and 

support from managers and peers, 

and normalizing responses 

• providing psycho-education regarding 

emotionally stressful work 



• creating an organizational culture 

where people can talk openly and 

share problems while respecting the 

principle of confidentiality 

• arranging regular meetings which 

bring all staff and/or volunteers 

together and foster a feeling of 

belonging to a team 

• creating a work culture where 

getting together after a critical 

event is the norm, e.g. a peer 

support system. 

 



 

Download  

Broken Links: Psychosocial support for people 

separated from family members  

(A field guide) 

&  

A training module including a set of PowerPoint slides 

and trainer’s notes from www.pscentre.org. 

 


