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A, ACS O FiI TG 8 LS AT G HIETSSTE OFETSI T 5eiee #A1ed | |t Mieyaes orena iz
ARG FACS R (S B PTals A= TRl FAF G5 AR | Teiige R R fofe =0 IFE A=
e T] @A GR SIF ANPNS I FRIN] (AR | 9% ORI NSpe o1: e Afofernefocs S e,
O FRNTAT AT 0 (<17 IR SRS, IBPTIAS PRPA IR AW @N- TP TN FT, (o1
SIFRATSTET [ACe TRy 1 SR SRS g FRTOR Gy W Al IFYS I (3 | G2 Ao @l GRSy
AP AP FACS FRIAST FC, WACH b o] I B AR FAFI, 28 8 W S{pl® ST (o1 |

QP WF6 Fheag Jeq AMTGE @AM NG Lol I, T ANGS @R TG G NOrS
g | @ e, [ivey (isolation) 31 I=@ICE (quaranting) AT TGS ST AT @A AR SARfT
LG (TS ANGFB I Fiowg JEF TS T TS | OIZAPT RGN U2 ST TGS SR A =S
VRG G A LGSR, O WA A AfErmeid MIe Al Gk fWiweis o [T ware eqged | e
I FTRCAL T, ST IR 15 A& QAT IGe Gfb 20O AN |

AP RIS TRASTET (FIMTT-d5 (NIFICIETR TR GPAILRCR Gey ffoe] <a0ela ERrs! ML CRAMIA (%
Fo GR G ARBERR [hce ¥ MrRRerTR 9= FACS #ITF | OF 779 400 I @, 92 WAl siac
(T ASITEHR S TS |

RO Twifge AR Rt
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e (HIFCE-5s AT SIS ATSIHT B3I YOI (FINS I T FHIFQ LTS 20S A, NAPTE GRTNFIT
ot FE Srafie Jfema ERs! Plawra G eme F90S AATE:

o Y, @ITGE e (At et Q=T Afemar frear aifsdnfa swerama (institutional quarantine) siemr
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o IH GR A IR Frenma [ivey RO M FA0o 217 4R WA AleS JZol 8 Ty e Ghee=
T FRRTST AET

o SIS SPIFS! N3 AR ST (ACF AAOTH AT TAPONGH TP SR, SR ARAOR TS 20 AT

% TRIfgs AR PRIGET TP Ty @R SeapTifes W= 7w (Mental Health and Psychosocial
Support Centre, MHPSS) SR9& REIE F1er IS /T ST Sy G AT TS 20O A1 |

Pragg TS

PIITY (O MHIS! FRITST LRI TR CTRIAVIFBIAT “CdT, (oI G FRCA JIoAT - 9% FAMOSTe! IR A |
GFG FHITY CRIEMASET @2 FANOLE PR FACF | N ARCS 20 (@, NS SR A G5
SBR AC WTeT @To A1 |

RPN [T @RI Fere el TRifgs ARNF ORI anitra oF fefRe R Purg

FANSTIRCF 0T e

o oW MY

o I FZTS! IR

o oA ATGTTIR

o i Wit efefearm

CIT TS FFT00 @RS
o JOIF FCAATAN OF IO
o (RIEMEIIEl Frod ARibe ==
o IO WA Mo G AfTeIF &re =7
o IO T OMIRCP (A fre =
o  JIIS[F AFCRYT FG(F *IE FAC© T
o JIOI AWEH G BTa7 TR fEreeidir Fa0e =7
o IO AGH G TP AL LTE (TS HR FAC© 2

! Adapted from IFRC PS Centre: A Guide to Psychological First Aid for Red Cross and Red Crescent Societies with
training materials at https://pscentre.org/?resource=a-guide-to-psychological-first-aid-for-red-cross-red-crescent-
societies
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FRTAM FrAT FHANS S (@RI
o JOI O (SIS FERNFTST FACS =]
o  IOF ARG NRRS! IR FARGTAT AT TR FHACE NIRRT FACS &
o IO IR TP IFIIER TS FACS =

ST CTT G ST FITST (TS AR FACS =

TR TR TGN R R SR 3R RIS &WItR &+ 2@fs
PRE RPN FRATTSTET (FICTR NI e <@ GTRT AT FACS A

o UNF JIPPTR (O T AT WA JZO!, HIRAPTIR AGIE TR & R STRAGTE (HIFIEA &y 20T
ARCRS dfeme [(fey Tare T FAE | @1 20O A& 0% A1 Wom i, afeqal Jfes, srREr
TGS AL (TP e [ig 1 ey AT [ |

o TEUCHA FMRCAMIC 1 ORI SoCo (AT AT 379 LA & T Braeeia Teg Wi |

o M VA A @ NAPINIEGS GTAI BIRAT @ BTa FCACR O (ZFFTIR SO S FAT I Gy 5T
e AR | g PR CF@, T IR G S0 (AHE ORI GF(6 SR MGCT IR/ e A4 AR |
PSS SAIDIRANE 7F IS T Plawy EREMAFIAITE G936 31 I |

o T CTHRYCE NI Ao AR @ LT LS SITvd AT TR (IR GTAT QAT & SITvd 518
P03 FfeT (63 |

@t Ty @, @IST-ys SR TR fog ARfEfe @m, FEFe A1 fradee” SR ARG (@ 31 GTo[
25T GTBIR (AT IS 1 B AR (AT IS FAR | A2 (FCE, G5 SIS A ol 8 @ e wifeew
(T, @32 A SEAPIA TN (AT foroaret &wie @ [ge! sifea s etaes | @, fSioe a1 @ 2 =11
T (6 @ T 91| @5 WRRE SRl FEmE F @R #R@EEE T GRS S IE @ W0
(T 31 fSfe FNHEETE & TJI20 20 |

G TCS AT (@, 38/ 2. (AT AT T ETHRSTAT ACHI ST (ATPS, NHP1P TP I ST SPIFST IR ST
PR (AT S T4 APCS A, [T I A0S | GToe 2 A0 FHH007 CRIeMASIT ke @ aférwe @
AR SR LTAE 20O AT |

BIfRAT IR TR @R e07 [anee g s

HifEAT R TR CFCd T TS
i ifRvTet e 31 3

o CREETFRIMA (callers) IFokT ¢ AT F=R(PIS! LTAEH 20O AT | OFT Ffeood Sras a4,
TSl 7R, A SR AR O Ffowy 2= 491 | @RIl 7 I TR, @ 2RO oS
@ I I AT (TS (@S ARCR (51 o711 |
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o CREETIEN @ ST ARPCS AA: S FAFGIo0w, [iveg A1 AL S_G, GFS! AT ARRCIF 0L A
SR AL ST 5 1, ST AR ool FhL CIRAIWINRIT A1 98 20 €T @ vt Swif |

o CRIETTFRIME @R I I IToPTAS JFa WfoTwe! TbE; (T TH AT TR IR FETF T
fadifes Meif sl SeprRe T *[s 5 ORI SFrve TREIe 263 ©F FA0A W4T 2feve Sitng PR (TS
R STAEGT G FIOCH S TREH NS FACRA 01 O A=A J9J[W |

VRS G AT & ~ARH

Q@RI & I TS N W5 T, W N 35 T 492 G A= (FeI7 04 25 T4 2(J (T
TR Fraie (e 2oTs (1 P [ RII6A F90 J0F | CRIEITT &) WP TR JR=18 CRREASRE
R CRIAVFFIET TSR G 1o @ oy 2re 704, «ft s f[foe Face 27 7 Grgw=eR Siewd e
(CF CRT e At | Ffve e 7@ @, @EITETR &) J9e NG @ F@rem, e 8 7=re J=2@E@7
GRS &S PR AN ro 375 =7 |

A TS PO CRAR L IS FAE O SN2 2lfSo FA00 20, BT 8 (TRIGRIMA Weaamie o5
FACO A, (R UFF AR P9Pq @7 Tof1 CRIEMRSHIE Ao qaR SGRURA (¥ T A |

M (TR SIFFPS J(F AP IR W5 TS T @ SCAs NRIFR FKLHCH AT o, (@
T @G {FOT5 @3 (TRICIRAIME T TG Af 7 A ARG TR0 | CRRWHSRITACE SIvd 7erd el
@ el FoF G WFgef R I GI GBe T+ SGRURCHA IR FFE FACO I ©f GO XA |
CRIAVAFRAICHE 2 RO Fhor Zo I @ AW (TS F1 bICeTe T N & OCF Tt A1 SGRYRTFA
AR O G ST el g |

AqRered, Feffre fanef Jfisear Face 2=

o (T IR T&F (MAR Gy B(C*Ia1 Cof T |

o CRERFPEME I3 8 FIe (@ ARPRAIE ST (T AR oA, SIvF IR (AP (NP 7S
w18 e 74 |

o TP FEARS AR O, FEACTH SCIFIRD 6 GG ATTAI4F R GTAPTIZ AR 9 FTT ZEe(1o
A F | TARITR , O[T Y FACH AN @AM FACO B0 IR * AP 8 A 2 G
AT ISR ST T (T I O TeereTey A |

o Y O T AT A9 FFEWA FI9 IR FOIF (@FF FACS 204 (12 aAfew |

o T (¥ FF R PREETIRIE [(foq fied @ Smpey o2 @R wl-Feereis (Psycho-education)
TR G ZERIT SIFFRPT ASIHAT @S M1 |

o BT R (TRCRIMI & @ TS AW FA[ T(F R T4 ST SCAPETHA] oo 67 [0 =(J O
SIve gl [Tl e T 7@ ©f ARPEA F0o 2F | BF 8 (TRICRIMT Freld TRANMS! TS

2 Volunteering with the Red Cross Red Crescent in crisis situations — disasters and pandemics. IFRC PS Centre
pscentre.org https://pscentre.org/?resource=volunteering-with-the-red-cross-red-crescent-in-crisis-situations-
disasters-and-pandemics
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([ 93 AR TR NRAFART FRCIETHTE ATCAD GTFoR GF AP P FCCT @ AP
2o AR | GfS R (AR =0R (X, TRIRAAFIRT ATR! TR I el 80 OICd FIeod A1 F0ed (10T
TR (@ (T ©F A B T | 9% A ARE NS 0 A ZGFHR ARCI I HACHATS
@R @3 Caring for Volunteers Toolkit =i 21t |

Prawa TP 31 Sf%e PR N (WA @ATS AT | PlaFa (R T TR U Sxeor AT &ca e,
ATTHR GR * oSN FRAT 0T @A T 43 $F G | G FACF ANTOIF SAG IS (I @ ©f T ([FRT |
WP (AT AT TR TP FACH IS (KA @R AR TS *7 (@T- 2, 0=l 9% G@Ca *Frefel
R I AT FACS 2(J |

CRERTFAR SOt AP MG ¢ THIET @RI (BB Fa ToHNeee o= e (ventilation) frce
T | CRERTPIRAI 7 Sfag) 70T & 70 TR B0 *1 ¢ Foiaoin Afeaees el tofd a1 ergeyd | eRzTaRies
TCAI-RFFTETS O (AR (TS AT | ANEFOE, PaFa- (6 CRIMASRER % ACF, CRRETFRT S9ed $oF
fergel 3 1, e siemafeics JenTe T G FRSALFSICI AT MGATTR T = T, A=A iifers
(DS (ATH HRTS! LU (TS TIES T4 | CRAINZARAS (<G 2T AT BIfEAT AFCS 21T G2 O Ao
R ST gy 20O AT | PO TG OICAF MA-AGS AR SIS 20o AT |

PR FAFRAT Sq& SN AL I (FF, THIA, T G FAF- N0 A0S I @ “TF W epy a1 [
), G GG o1 TP e @R ERIAETFI I 0L O T FAT TAF TS AP | NEOA S 7
T, AERICHR T A1, RO ST fgei-veast A sifsfama smmer Frei<s |

o JIOI FCAPITAT &F I

o IS AR MY G FEFAOIF ¥ITT

PO ST O &2l FCH

FreF AfTs et =o I

* IO ARG TR Tfagol 7 fEreerdir FF

o IO IHGRIR AP TSN SICAR SIS S TP AL LS ARG IR

3 A Guide to Psychological First Aid for Red Cross and Red Crescent Societies has a chapter on PFA in groups —
support to teams pp. 65 to 78 https://pscentre.org/?resource=a-guide-to-psychological-first-aid-for-red-cross-red-
crescent-societies. Also see the PS Centre Caring for Volunteers ToolKkit at pscentre.org
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TR GR TGS AFICH T NCAPTETS JrPIRA

I DA TIF Tagy, G AHAFCF A FACS AT N FIAT (N6 AAF [@TFE A0S B3R |

N AT Srae et JACS A% @R WS Tsar @2 «fHf3fs T seas 552 o ...
e, amifrs, ffre zewr 432 T, .. .. ..

A AT AR O ¥R ...

S AR IS IR @ S#A GZTH e FACH ..

@2 HAfafgfers s sfefefl = e ...

SR AT FACS AR O = ..

PSS T 0T (A PR

SIRIEF FCAMIFAT IR ST T

AT TN, (FI TGS PG FACRA G2 AN AGTIAT T TGN GRANFRAE S0 e 2w
e e |

‘@i ... (fcers 19) 7 A TR TR | S SR [[Rmyends qeiaear [orng aweT
effrwaze seaifseara/ BRE<Tr Seferer

oA FrSIF TR FACS AT TP I G2 T (A CIRARNFINT N8 P T | CRAETFE ©IF /I
[ FICS BIZCE ©F T o/ |

“SIfT FISICT FATCF FZAT FACS A2 QoANCE [ o A4 P ©F ST Gy WA [ o 75
ferearr e oNifs? ”

“Sfsr FETE AR 92 A T Ao G, SFG [T [ R @ [E A=77 Gay S (g
FACO A7 “CF FOR AT F AP [P SR | G2 FAGCS SN S S¢ BT Ty PR Ferce ANF
R OIFAF Prae fare A fPerng 9 @ce &7 17

“SINT I ST So WATT T© FRI 67 (319 O N e [RFEGT FHRT P9 AR Prare g 7o
OIFTOICT T TS AT 1”7 SICAT (I GPGIS [I7F WCR H, O W WS ARy PR A "
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o CREETHE A Bfay 203 A, O fof Ft 51 freiend Sfag e o fNiE Sraorefs Ft o wprae
ool

"SRTFCH ST SIaReIF 1 [oelF [T SN (g " "SHce Oy PR ool ST g ey 2
"SI ST B T SN WA NHS [Fg @Iy L. L

o 3O M e (T A3TFN R T THINE FH(GF AN Ol NP BIof, Beaer, o 91 gt 2 anean
B GO Sgfeul qPry Felfs |

&y GRf> BIICET e “AZS P 9T SR ToF T NP [PFL IR I 4T 25S il IR 972 TSCq
sifefarzr F4r ¢ fofew 267 GrFqE Fe<TF |

"SSP A FEACRT ©F T OF | SCACPE. B [T G A I w17 P [Ferend 04y
OIZTPT RO THSTIF AT ey | WP OIewd Gl QRN I SCF GIRT FERIV @7 (R AR
26T OFS AR |”

o  WHAMT a7 T T O TarEm U F3F O AR H6a ACH

"aCNCRE Gy, G2 @ TOT 17 HIF OR AT A G JGCF TS 206 HRRY P | A F S THE
TIF ©R & AAfFfFfOre Freng Al F99 @ [T Frare eqGT 2% BT | TR, AT A4V I
{94 @32 NPT TN OrF THHF (67 FA0© 7 [

o A8 GIL T I (@, AT OefeR FHe TF *[® FH IR FOIF Sr@si<e DTS Faas w41
AT ST APARIT FC3

“IENIT A ETE AP G G2 TG O FOIGE , ©F ST S A (P ARG 7 SR I
FOIT TG O 3@ P A T T/ R 00 A | 2T AMCTF X JOHC (A 0o R
T FAPrO TG, AFIGICO [A5© FI (F, AT & ST GI{e Y9 (34 77 I Gl =1 ez
o | ST (e @ R wiwe w9

o I I ERTAFE S @ Tfag =& TS Bl @RET (ruminate) FECe ATIA, OIF BB
Ty WS GFBT AT (04 (TF S2TH ATHCE ST 20O AT |

“[q ©IFT 27 377 CAfere GFCT T 725T STCH GDE BRI N RN (V417 BRI A, N [CHCT @4 T
ST | v (A T FCOF N ST G5 ST, IR0 (TP 2ed WPee 71 | ORI e 371 (3, S
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« foRT TETITF FPBCIT Sy (4 (R STNCE FHCIT | G2 (FI*IET QAP B (T PIST GCeT ST F TART
©f I FRIPICH PAIF TS weq 17

“QIf QrAFICE S AT 79 @, AT NG 97 CFIT TS @Ay ANS Feq [, @9 ey 52 a9
< (R S0 FICS INIT© [T FeA i (= 7o AdT 1”7

o RISITS O TP T, G IO ANCH FOf B 0 NV (7 R PN & Sl (@14 T |
UG FERD ATST AN T IR & PG BT G IO AIC O OF AL HTAGA[ F |

“ GG GFGT PRT TN 47 S FHCS AR 5T (NP P YFR PEPT | B, SN NG PO (T
% @7 PRCS A B T I O GIFCF AT G [PROT AT PCq 0F© AN 1”7

CRIERFPRICE (@ 0o I (@F0 [ Fa0e b9 qaR ST 6 341 I ©f 406 (73 FACS SIS ARG I | =)
T fof FACS AR 0T T FA0=A AT 27 2T @2 Fa0%T ©F G Olferel o1 A0S 7 A O
Gy ST R Fier FA |

I G CRINZAFIANCE *E FIR AGS STEAR LT AR FA LTAC T, ST ©F Saz[e! FC IR *I1S
L &y %o fam s (breathing exercise) @R fifee 5= (relaxation exercise) = =& ¢ra
QTS A | CRERFPRICE S (@, SF T ©472 37 2F 74 ffF I8T« S[qg AP 20 AR | OF
A/ e @, TS *(18 ©ItT O -2 PTCS 77 I NG G5T F FA00 A | FS A0S (30 6@ @, ©F
T 1% 3 2 fea =[1Ew fooa 0o | SE o7 FEF Il ©f TIPS R (F0, GR (A6, 639 AT
I (PTG fARCa e e (e |

SICE ST I @CS AT @, O AT FEOICF CCRITS I O (@0 (R 2R BIes Seged 41 | W (e A1 (e
CORAC 11 AT, ST 2IICHA (oA G *1S 0 (ILATS BT TG GRS FRICAT T B ©f FAG1S U ITRITD
20 ATCH | JAACH! S ST ST @gelef R T AT 18 RGN AT ARG [ NS B 5T LT
(1% 263 A | A I &, WA AR 1 AFOT WA o8 207 gy 2518 TS ST */18 A |

SR @ RN (yoga), TR (exercise), MfERE I (relaxation exercise) I WESHECETA
(mindfullness) @7 o g BT 7=2(F SIFITS AICI |

APIF 20T, CRIAETFIAS et T« e (At [ty 31 TR0 A6 TYE O[T Frend e =K A
TP @ At | I e =7, sAfvzgel 9 Sy a0 = e |

“Sreifey v SEE 7, SR T AR AP AT, B IS 2T (37 [ A AP [PE G IS
N | QLT AT G SR 20S AT | T [F ©F A9792”
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o M IFGH CRIAZTTF! T@ER FF OF I I B, ©UF ERIEWEFIET IS A3

“ oIfy 4% QreF TG AT 277 6 7 O12 ey Wiy A5 77 1 e (& 5oy Feqe IR qroifey 92 907 e fare
ANeg?”

fRforg a1 sorcard SRy AT e oy sAaref

AT FTPCCH J[ IFHCATL G ACHRA T SCOMCHT SR , I (AT NPT PIST PACRA QI 1T 5 oe] S_g
SR, SIWA &) RTe AR % I2RE 20O 1A |

ANRTFOI SR AT, TP T4 A 1A g IS0 AR SN I, T2 G AR A
TEfEB T TN @N= (12T, ST T I 1 ANMGS AL @A I | F18 qPANCY GPE P g,
GPZ T2 G R ©f SR IS TG e, BT A I A 07 Gotieel 07 SRt wreef e |

e e 3o T e FIeed @fe 3o wAfvegar S | @3 e e afefi g 2fs e
e O AT AR 7 IS5 AREET 5 |

7 57 41 GR AF AT 7757 37 07 e FA0o AR ©f Fie Wy e e Frer @ e
TR |+ FE “ARAFS ATATE IrePTaS 20 20 | AW FT I (TRITRBWAS N0 e e w41 789
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IFRC Reference Centre for Psychosocial resources:

A Guide to Psychological First Aid for Red Cross and Red Crescent Societies
https://pscentre.org/?resource=a-guide-to-psychological-first-aid-for-red-cross-red-crescent-
societies.

Basic Psychological First Aid - training module 2
https://pscentre.org/wp-content/uploads/2019/05/PFA-module-2-Basic.pdf

Psychological First Aid for Children — training module 3
https://pscentre.org/?resource=psychological-first-aid-for-red-cross-red-crescent-module-3-
children

Mental Health and Psychosocial Support for Staff, Volunteers and Communities in an Outbreak
of Novel Coronavirus
https://pscentre.org/wp-content/uploads/2020/02/MHPSS-in-nCoV-2020 ENG-1.pdf

Caring for Volunteers Toolkit
https://pscentre.org/?resource=caring-for-volunteers-a-psychosocial-support-toolkit-english

Volunteering with the Red Cross Red Crescent in crisis situations — disasters and pandemics
https://pscentre.org/?resource=volunteering-with-the-red-cross-red-crescent-in-crisis-situations-
disasters-and-pandemics

All IFRC Reference Centre for Psychosocial Support materials on COVID-19 are to be found in
different languages at https://pscentre.org/archives/resource-category/covid19

IASC resources:

IASC Briefing note on addressing metal health and psychosocial aspects of COVID-19 outbreak
xst';)sl?l?picsentre.org/?resource:iasc-briefing-note-on-addressing-mental-health-and-psychosocial-
aspects-of-covid-19-outbreakversion-1-1

WHO resources:

WHO: Mental Health Considerations during COVID-19 Outbreak
https://pscentre.org/?resource=9031

Psychological first aid: Guide for field workers,
https://www.who.int/mental_health/publications/guide_field_workers/en/

Psychological First Aid in Ebola outbreak
https://www.who.int/mental_health/emergencies/psychological_first_aid_ebola/
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